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Genworth Life Insurance Company’s Long Term Care Insurance Policy 7052 was filed and approved on November 22,
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Group Long Term Care Insurance Policy form series 7050 was filed and approved on September 11, 2008.
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Choose a Leader |
Genworth Life Insurance Company Genworth Financial %;h(‘:

® Our Long Term Care Insurance Division was a
pioneer in the long term care insurance industry
more than 35 years ago.

e Over $6.2 billion in paid claims.?

e Over one million policyholders nationwide.>*

- - Help protect
Genworth Life Insurance Company business operations
information beginning 12/1974 through 06/30/2010. yo u r C h O i CeS

*LifePlans 2009 Long Term Care Individual and Group Association
Top Writers Survey Results. Based on number of individual

. S : o Long Term Care Insurance
policies sold and individual annualized premium in force.

Insurance and annuity products:

* Are not deposits.

* Are not insured by the FDIC or any other federal
government agency.

* May decrease in value.

* Are not guaranteed by a bank or its affiliates.

This is a solicitation of insurance. An insurance agent/producer
will contact you. Not all policies are available in all states. Details
about the benefits, costs, limitations and exclusions of these long
term care insurance policies will be provided to you by a licensed
insurance agent/insurance producer.

Underwritten by
Genworth Life Insurance
Company, Richmond, VA

and the Genworth logo are registered service marks of Genworth Financial, Inc. 116101 05/20/11

©2011 Genworth Financial, Inc. All rights reserved. Genworth, Genworth Financial



Wouldn't you want to know...

about a major risk to you and your family’s financial, physical and emotional well-being?

Sure, you would. Are you aware of the risks associated with needing long term care?

While people may recognize long term care costs
as a significant risk to their standard of living, many
don't have a plan to minimize that risk. Planning
for long term care is critical...and a comprehensive
long term care insurance policy can be a critical
part of the plan.

If you're like most people, you set aside funds

for retirement. But what have you allocated from
your retirement portfolio to help pay for long term
care? The costs can be considerable. The national
median cost for a private room in a nursing home
is $75,190 per year." Round-the-clock home health
care is generally even more expensive.!

CONSIDER THAT:

e People are living longer. When you get
older, you may get sick. When you get
sick, you may need care.

* Generally, Medicaid requires you to
“spend down” your assets.

* Generally, Medicare was not designed
to adequately cover long term care costs.

* Your family, while willing to help, may
not be in a financial position to do so.

' Genworth 2010 Cost of Care Survey. Conducted by CareScout’, April 2010.

2See Policy or Outline of Coverage for details.

It doesn't take much to imagine the effects these
circumstances could have on your life and the lives
of those you love. But you can prepare for the future
with some simple planning, and long term care
insurance should be considered part of the plan.

The solution

Long term care insurance helps cover the costs of
long term care. It doesn't replace what families do;
it builds on your existing infrastructure of support,
so caregivers can provide care better and longer.
In short, long term care insurance can help you
maintain your lifestyle and protect your assets

and savings.

Genworth Life Insurance Company's
comprehensive, flexible long term care insurance
is designed to meet your personal needs.

Care when and where you need it most
Our long term care insurance plans offer benefits
for care in a variety of settings. Privileged Care”®
Coordination allows you to schedule and
coordinate necessary home care to help you
maintain your independence and live comfortably
in your own home. This service is provided to
policyholders at no additional cost.

Privileged Care Coordination provides guidance
and assistance during a stressful time. Privileged
Care Coordination helps you get the long term
care and services necessary to live safely and
independently in your own home — maximizing
your potential for recovery and increased
independence.?

Protecting your future today.

If you are ready to consider long term care
insurance designed to suit your unique needs
and preferences, complete and mail the attached
card today.

We'll provide you with details regarding the costs,
benefits, limitations and exclusions of our long
term care insurance policies.
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Wouldn't you want to know...

about a major risk to you and your family’s financial, physical and emotional well-being?

Sure, you would. Are you aware of the risks associated with needing long term care?

While people may recognize long term care costs
as a significant risk to their standard of living, many
don't have a plan to minimize that risk. Planning
for long term care is critical...and a comprehensive
long term care insurance policy can be a critical
part of the plan.

If you're like most people, you set aside funds

for retirement. But what have you allocated from
your retirement portfolio to help pay for long term
care? The costs can be considerable. The national
median cost for a private room in a nursing home
is $75,190 per year." Round-the-clock home health
care is generally even more expensive.!

CONSIDER THAT:

e People are living longer. When you get
older, you may get sick. When you get
sick, you may need care.

* Generally, Medicaid requires you to
“spend down” your assets.

* Generally, Medicare was not designed
to adequately cover long term care costs.

* Your family, while willing to help, may
not be in a financial position to do so.

' Genworth 2010 Cost of Care Survey. Conducted by CareScout’, April 2010.

2See Policy or Outline of Coverage for details.

It doesn't take much to imagine the effects these
circumstances could have on your life and the lives
of those you love. But you can prepare for the future
with some simple planning, and long term care
insurance should be considered part of the plan.

The solution

Long term care insurance helps cover the costs of
long term care. It doesn't replace what families do;
it builds on your existing infrastructure of support,
so caregivers can provide care better and longer.
In short, long term care insurance can help you
maintain your lifestyle and protect your assets

and savings.

Genworth Life Insurance Company's
comprehensive, flexible long term care insurance
is designed to meet your personal needs.

Care when and where you need it most
Our long term care insurance plans offer benefits
for care in a variety of settings. Privileged Care”®
Coordination allows you to schedule and
coordinate necessary home care to help you
maintain your independence and live comfortably
in your own home. This service is provided to
policyholders at no additional cost.

Privileged Care Coordination provides guidance
and assistance during a stressful time. Privileged
Care Coordination helps you get the long term
care and services necessary to live safely and
independently in your own home — maximizing
your potential for recovery and increased
independence.?

Protecting your future today.

If you are ready to consider long term care
insurance designed to suit your unique needs
and preferences, complete and mail the attached
card today.

We'll provide you with details regarding the costs,
benefits, limitations and exclusions of our long
term care insurance policies.

c
o E <
s 8 i
F=lo)) ) ©
© C 1) S
£ 0 > S
= ) .
05 O e <
= © )
I
=9 3 oS >
s O = ° > €

2 S = 93
o c 2 2 c
EU) a [ Eg
o 3 £ 8 a O

O < o) S
= (G 2 o o
> = s 0O S O
Q- E 2 3 g
8 Y < o OE
3 = 5 2 2
3 s 7 £ 9 -
9 (o)) .

sl [=] [0}
o - 5 © £ 5
. @ G) .
g D SN Qo
0w < S < o t
o 2 o 0 S ©
0w v 2 o 3
872 =
5 © c gg.@

Q >
£ < 253
€ (OB
8 o Lo <
- -
O > o el
5 E éwog
2‘5 c € [0}

=9 = . T
o £ “56Ec
Ee = © - 2
U Q S SQQ-_}Q

o = o= o O
Es 2 B 22 3
palys g S 2% 9
(o)) b = - O
c @© = [®] '_E
6 ° 2 2 LG 9

= = @© 0 8
0 30 o= 2 o 22 &
9 O @© < 3 @ g - 09 0
> c o 2 £ _ S = 2 oo 2

\® = = = = E < < 2

= < S o & = O £

116101 RC 05/20/11



SERFF Tracking Number: GEFA-127203102

Filing Company: Genworth Life Insurance Company

Company Tracking Number:

TOI: LTCO3lI Individual Long Term Care

Product Name: Long Term Care Insurance

Project Name/Number: PC Flex Help Protect Brochure w/RC/116101

Supporting Document Schedules

Satisfied - Item: Cover Letter

Comments:

Attachment:

AR Filing Letter PC FLEX Help Protect 116101 052011.pdf

Sate:

Sate Tracking Number:

SUb-TOI:

Arkansas

49010

LTCO031.001 Qualified

Item Status:

Filed-Closed

PDF Pipeline for SERFF Tracking Number GEFA-127203102 Generated 07/07/2011 04:07 PM

Status
Date:
07/07/2011



- i~
2|\
GenWOI’t h Long Term Care Insurance
Financial
6620 West Broad Street Building 4
Richmond, VA 23230
June 7, 2011

Arkansas Department of Insurance
1200 West Third Street
Little Rock, Arkansas 72204

ATTN: Mr. John Shields

Re: ADVERTISING FILING ACCIDENT AND HEALTH INSURANCE
GENWORTH LIFE INSURANCE COMPANY NAIC# 70025
Invitation to Inquire Advertisements
Help Protect Your Choices Brochure-116101 05/20/11
Help Protect Your Choices Reply Card-116101 RC 05/20/11

Dear Mr. Shields:

On behalf of Genworth Life Insurance Company, | submit for your review and approval a copy of the above
referenced advertising material intended for use in the state of Arkansas. The filing fee of $100 is being
transmitted via EFT on the SERFF filing system.

This brochure and reply card will be used by Genworth Life Insurance Company and its licensed insurance
agents and brokers help educate consumers on the topic of long term care and it’s associated issues as well as
to generate interest in various Genworth Life Insurance Company long term care insurance policies.

Genworth Life Insurance Company’s Long Term Care Insurance Policy 7052 was filed and approved on
November 22, 2010 by your Department under SERFF Tracking Number GEFA-126825424.

Group Long Term Care Insurance Policy form series 7050 was filed and approved on September 11, 2008.

This advertising material is new and does not replace any advertisements filed by Genworth Life Insurance
Company.

If you should have any questions, please call me at our toll free phone number, 1-800-284-5568, extension
8133949, fax me at 804-662-2596 or e-mail me at Andy.Zimmerman@genworth.com.

Sincerely,
Andrew A. Zimmerman

Andrew A. Zimmerman

Genworth Life Insurance Company
Sr. Advertising Compliance Analyst
Compliance/Advertising Review
Andy.Zimmerman@genworth.com

Affiliated Companies: Genworth Life Insurance Company—Genworth Life Insurance Company of New York—Genworth Life and Annuity Insurance Company
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